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TIGRBTR UGTG.......oooeoeeeeeee oo eeeeeseee e eee oo 18
IRIG WITETRD DR osssssssssssesee s 19
UNGTRIN......ooooeeeeeeeee e seeeee 20
15[ L OO 23
Q126 TBTRID SOIBITN......ooocooeoeeeoeeeeeee oo oo 26
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CIREQH

JIBITNFIE AASTLT INF 7 A T JH(0 NS SATGEAT Mo Fes
SIAROIRONR, A AT BTINF 47 JF0 NHE JPT T NB9S A NOF
ST HF UGG (O I I FITHIHN LGRS STH ©UT AW ¢
VT IO HIGT TN B AHI

fAtars AU IIRTFEH- 99 IR T3 I/ Fa1 T8
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BTG 20N (FIBTNSE) Fehrsr

P ANRN (Login)

JIBTAPE WG AT AN FACO (N6 TR0 (© (FP Il

https://psbbd.com:5442/Account/Login

S) SIANTF Username Ay <

?) Password TRy <

—>) “Login” AG(A [ FPA

e pnd password |c

demopsbbranchmaker ‘

Unified Cashless Banking at Your Fingertips

This system is for the use of authorize users only. Individual Any or all uses of this
system and all data on this system may be intercepted, monitored, recorded, copied,
audited, inspected, and disclosed to authorized sites and law enforcement personnel, : e |
as well as authorized officials of other agencies. By using this system, the user = B Nov 18,2018 ‘
consent to such disclosure at the discretion of authorized site personnel. Unauthorized

or improper use of this system may result in administrative disciplinary action, Civil o Feb 17,2019 ‘

and Criminal penalties. By continuing to use this system you indicate your awareness

ti STOP IMMEDIATELY!! i 2
of and consent to the_sfe terms anq con.dmons.of use. STOP IMMEDIATELY!! if you do T ‘
not agree to the conditions stated in this waming.

G e

 Jan 26,2019 ‘

If user not satisfied on above information please click mail to system If user satisfied on above information please click

==/ support@psbbd.com I Agree and Continue @ <«

8) 2N FA 7, IS (V2T "I Agree and Continue” G [FF FF

4|Page
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https://psbbd.com:5442/Account/Login

BTG 20N (FIBTNSE) Fehrsr

LRIV (Dashboard)

FIBTIRIT TITGTN AN T2 B AN TIPS (TATO AT | SIS
(ATH-

— %) Branch Name, Branch Code, Login User type : Branch Maker

) Dashboard, Branch, Agent, Administration, Reports <R Ticketing System

) Registered Sammittee, Agents, Members 4<% Users

Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Maker Welcome, demopsb branchmaker W

board Branchv B Agentv & A nv Reporisv @ Ticketing System v ‘

23 30 23 10
| Sammittee Agents Members Users

Last 7 day transactions Top Agents €——

Shafiqqur Rahman
(]
-
NT
L Asif Vai
600 Sum

Taposh ghosh

) 310 Sum
: I I I “] I I l -
RN R N R s R O AP C L AP SR Cagiet
O a0 W (i (O et N SR SR S g
R T ™ S W e IR T LT

——8) Last 7 day transactions (W@?S (eTNMTNT 99 ﬂﬁm‘T)

&) 4% Top Agents AR NITNT YA NRITAT (MYTO ATI(IN

5|Page
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BTG 20N (FIBTNSE) Fehrsr

ASANE ARFION FACO AN

Welcome, demopsb branchmaker “

® Bangladesh Standard Time

8 Change password

[® Sign Out

ATTSTS AFITSN T “Change Password” ¢ (J(¥ -
> SINNIF Old Password fAs
—> WNId New Password i
—> AR ATSG 6 TPy TP

> AN ]G 00 (HF PP

Change Password

@, Credential Information

|-
¥~ | Old Password:

New Password :

—— | Confirm Password :

© Copyright 2019 Recursion Technologies Ltd

> JIBINIIE, TGN ATNNAL TIPS (AT “Change Password” S*T« ([P

— > ARIGI“ Sign Out” W (Y[ (TP DIGIN AN (ATF (I ]0O AN

6|Page




BTG 20N (FIBTNSE) Fehrsr

O a1me Afufe (Add Sammittee)

JIBRTNFF O 2R WA AT ARS 06 FA00 AN[EA|
SIS BTG FACO -
—9) "Branch” (JCFH “Add Sammittee” Ao~ FE

Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Maker |

Last 7 day transactions Top Agents

——2) WS “Sammittee Setup” (3G (AF JIBTNFIF AMNGF IO SIS FI
"Save” 6L [ FAF VLN Je ARG GG HFH Ao ATAR[AN

Somity Setup

©®  sammittee Information

Sammittee Code: * Contact Person
Details :

Sammittee Name : *
Sammittee Village :
Sammittee Address :
b Phone No :

SND Account : *

Contact Person
Name :

.
» B

7|Page
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BTG 20N (FIBTNSE) Fehrsr

n 1T RO IG B (Sammittee List)

%) “Sammittee List” (ATF FILTAFIF O NS JNBT A (OP© e ATNOF
OIfABT (RATO AT (SN0 OIfTBI (AT —
) “Branch” (YCFH “Sammittee List” Ao~ S

[oranch Nama - Syihe, Syt | Branch Coe : 75+ | Login User Typ - Branch Maker Ate et Sean eranct e

v ® Ticketin

23

Members

Last 7 day transactions Top Agents

Taz khan
2300 Sum of transaction amount

By
sif Vai

Shatigqur Rahman

700 Sum of ransaction amount
V IIIIIIIII oo
(= | B B o i

) “Sammittee List” (YTH JIPTARIT “Sammittee Name”, “Sammitee Code”, “Branch
Name”, “Branch Code”, “Sammittee Address”, “Edit” &<% “Sammittee’s member” 49
OIfeTBT QAT (ATAS AT

) (T SIS (PG WLAT ARFOF NN AT FS 6 FAT® AT=[EA

s s

Sylhet, Sylhet

BE

Sylhet, Sylhet

Sylhet, Sylhet

Sylhet, Sylhet

B

Sylhet, Syihet

Sylhet, Syihet

Sylhet, Sylhet

Sylhet, Sylhet

yihet, Sylhet

Sylhat, Sythet

8) AIS! (2G| ¢ (TS ANIIS! AGA [P PP | 2 EI .

8|Page
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BTG 20N (FIBTNSE) Fehrsr

&) NS o156 (AT “Edit” oY RN B0 IIpTNRE RS Ao o MUt

ATICIN| “Sammittee List” (YT “Edit”" ¥V ]

oW [ P

Sammittee List

Dhaka
Dhaka Cursion 34 Sylhet, Sylhet
Dhaka Cursion5S Sylhet, Sylhet

Dhaka Re 5465455 Sylhet, Syinet

Dhaka Recursion

\dra Nath Basak Lane
Nawabpur Dhaka

Panthapath11

5 Nobendra Nath Basak Lane
Nawabpur Dhaka

Nawabpur Dhaka

5 Nobendra Nath Basak Lane
Nawabpur Dhaka

5 Nobendra Nath Basak Lane
Nawabpur Dhaka

5 Nobendra Nath Basak Lane

amnmmm@ﬁﬂ

Nawabpur Dhaka

RIBISE]

— ) fNERS 9 ARSI W11 S v Ay s At sifNfs s wars

Sammittee List

pussd Sammittee List

Samittee Code or Samittee Nal‘ﬁil
»

q) "Sammittee Edit" S (Y(H AT N[0T INFACNHN (HUTO AN

Somity Edit

Sammittee Information

Sammittee Code: Contact Person
Details :
Sammittee Name : *

Sammittee Village :

Sammittee Address :

Phone No :

SND Account : *

Contact Person
Name :

© Copyright 2019 Recursion Technologies Ltd
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BTG RS (JIRTAIIF) [Reafrs ]

nﬂlﬁl\oa (NJ1q QIGEY (Member of the Sammittee)

“Sammittee List” (Y(P JIBIVFIT O ASw & (6] S (OIFS STFe ANSF
UGG SR SHhel (NHIF (M OIfeT<pT (MUTS AR |

V) “Sammittee List” (TP “Sammittee’'s Member” FATCNT . W@%W—

Sammittee List

i Sammittee List

Samittee Code or Samittee Name : | S | 5 Search Clear

Soinik Somity123 98745632 Sylnet, Sylhet 7311 Soinik Bobon

ot samotes o
G

5 Nobendra Nath Basak Lane

Abul Somity 1110 Sylhet, Sylhet 731
Nawabpur Dhaka

BDM Somittee 9099 Sylhet, Sylhet 7311 Panthapath11

5 Nobendra Nath Basak Lane

Dhaka 6548465 Sylhet, Sylhet 7311
Nawabpur Dhaka

5 Nobendra Nath Basak Lane

Dhaka Cursion 34 45612378 Sylhet, Sylhet
Nawabpur Dhaka

5 Nobendra Nath Basak Lane

Dhaka Cursion5 5556645 Sylhet, Sylhet
Nawabpur Dhaka

5 Nobendra Nath Basak Lane

Dhaka Re 54654554 Sylhet, Sylhet
Nawabpur Dhaka

5 Nobendra Nath Basak Lane

Dhaka Recursion 1234567 Sylhet, Sylhet
¥ > Nawabpur Dhaka

2MMS “Member of the Sammittee” I (ARG (AF (12 AN ABYS (WA
“Name”, “Member ID", "User Type”, “Mobile Number”, “NID”, “Sammittee Code”, “Branch

Code”, Approval Status”, “Checker Status”, "Profile”, “Transaction Profile”, “Income List”
GJR "Reset Pin” AR BT (MYTO ATV |

) fRfU8 (1 (THIT 4T (ATFI3A (RATS “Profile” W IO FF

PP

Member of the Sammittee

Member of the Sammittee

106088899 +8801787688621 545645313245145 | 91624060 Approved Checked

106088809 +8801912613597 35456413515345 91624060 Approved Checked

10600270 +8801844080130 91624060 Approved Checked

1006 +8801964575962 9988877778898 91624060 Approved Checked

1602555 +8801844080187 546346541534654 91624060 Approved Checked

10605645 +8801844080182 8465465465564654 91624060 Approved Checked

10605465 +8801844080135 865456465415634 91624060 Approved Checked

106077787 +8801844080185 4856464874546464 91624060 Approved Checked

10
Page
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BTG 20N (FIBTNSE) Fehrsr

—) “Client Profile Information” X(® SN« (TFF J9 QAR IO ©AT (RATS AR

—8) ARMNYI (NHICI] “"Wallet balance”, “MFS Account balance”, “"CBS Account balance”,

“Loan balance” {32 (WFE M TG0 (T AP OIR(A “Agent Income” ICICEGE

(MO AN

Taz khan

4856464874546464

Wallet Agent Income

“Agent Income” 49 0O TG QG TN AN ]S O

BNFICNF FGTo2erST (Mdl T

8) “Agent Income” ST “Click Here" & {5® S

QE a W!h
)

Wallet MFS CBS Loan

Balance: 37602.96 Acount No: Acount No: Loan A/C:
1102****06 1102****022 1102****022

Balance: 5754 Balance: 4754 Balance: 5650

Agent Income

Income Today : 0

See Details, Click Here

Page
© Copyright 2019 Recursion Technologies Ltd
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BTG 20N (FIBTNSE) Fehrsr

¢) e “Agent Income List” (T “Transaction type” (ATH PITHFHTNI 4
AN B, (N OIFY IO (PN SIFFTLR BTN (RUTO 51 O “From Date” 433
"“To Date” (16 B [T “Search” IO (P P NHITN ©F (RATS ATICIN

Branch Name : Sylhet, Sylhet | Branch Code : 7311

B Agent & Administration Reports

Sorry. no data found!

Total Eamings 0

——\Y) “Transaction Set” (X(F P A2 SCEAL A AP “Successful” G " Unsuccessful
transaction” g "Date Range"ﬂﬁw "Search” JIOL [P S NN ©f (LTS

@ Transaction Set @ Search Transaction

Date Range
-} Successful Transaction

From Date:* | 01/24/2019
["" “I Unsuccessful Transaction
- ToDate: |01/25/2019

@ Bank Or Wallet

Search Result

- ALL Transaction

Batk Trarsartion 240112019 ST (3T ST (A) 10000
558 PM 4000000176577701(A) 1.00 (0.43)

22| Wallet Transaction

12
Page
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BTG 20N (FIBTNSE) Fehrsr

q) SRS (=R /0G0 ESI(.MW‘W CATHIRA (MUTS “Transaction Profile”

g3 0N (3 I

0

Member of the Sammittee

10605645

10605465

1060030

1060011

+8801787688621 545645313245145 91624060

+8801912613597 35456413515345 | 91624060

+8801844080130 91624060 7 Approved

+8801964575962 9988877778898 91624060 Approved

+8801844080187 546346541534654 | 91624060 7 Approved

+8801844080182 8465465465564654 91624060 Approved

+8801844080135 865456465415634 | 91624060 7 Approved

+8801735885885 3690824780989 91624060

+8801844080189 085214796308 91624060

Checked

Checked

Checke

Checked

Checked

Chec

1-10 of 33 items

Agent Transaction Limit

MG “Agent Transaction Limit” (2 (AT BTN TSGR AfSTB
“Transaction Limit" {8 "Maximum Wallet Hold Amount” (MYT® AIJ(]N |

(NR1L-

) Transfer Money

8) Wallet Add Money

R) Balance Enquiry (wallet)

9) Wallet Withdraw Bank Account

from Bank Account

Agent Transaction Limit

@  Transaction Limit

Maximum Hold Amount

Hp  Transfer Money 10

+——Plet Withdraw Bank Account

L Wallet Add Money from Bank Account
= Wallet Vendor Payment

—» MF Saving Deposit

L), M Loan Repayment

0.00 10000.00

+ Balance Enquiry (Wallet) 10.00

Min Trx Amount Max Trx Amount Max Trx Amount Per Day Max Trx Amount Per Month Max No Of Trx Per Day

20000.00

Max No Of Trx Per Month

6) MF Saving Deposit

L q) MF Loan Repayment Jd CHIN<® ¢ NI, FNNNIN 98 WIFNN WIS N5

&) Wallet Vendor Payment

93¢ TITHI* SALYT (MATO AT

Page

© Copyright 2019 Recursion Technologies Ltd
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BTG RS (JIRTAIIF) [Reafrs "‘Zgﬁm
eI
Member Transaction Limit

WS "Member Transaction Limit” (3G (ATH JIBTNRIF ANf® (NFETHI AfS
"Transaction Limit” &<¢ "Maximum Wallet Hold Amount” (H4T® ATI(IN |

(NR1L-

— ) Fund Transfer

R) Balance Enquiry (Wallet)

—\9) Wallet Withdraw to Bank Account

Member Transaction Limit

®  Transaction Limit

Maximum Hold Amount 500000.00

Max Trx Amount Per Max Trx Amount Per Max No Of Trx Per

Min Trx Amount Max Trx Amount Max No Of Trx Per Da
Day Month ¥ Month

| —ppFund Transfer 20.00 50000.00 250040.00 1500000.00 5.00 30.00

|| Balance Enquiry {Wallet) 100.00 1000 00 2080.00 5000 00 0.0 50000.00

Wallet Withdraw to Bank 500.00 300000.00

500040.00 3000000.00 34.00
Account

> Withdraw to Bank Account
> Bank Balance Inquery
> SavingsDepositPayment 50040000 5000400.00

LoanRepayment

500400.00 5000040.00

8) Withdraw to Bank Account

¢) Bank Balance Inquiry

\Y) Savings Deposit Payment

_—q) Loan Repayment 4% (RfN<s 41 WIfSTF, AN 3¢ Wi Giesie= @G
3 BICSTR#I LT (RATS AN

JRIOI (VR “Reset Pin” WA*TNJ “Reset Pin” oA fFF IR 0G0 38

(VTR "NRAETNAN (NIRRT SNRATIHNAT” ATHSTE V9N I (16 IR
AT AN

Member of the Sammittee
M Member of the Sammittee
[Usevpe  [wee  wo | sammitccCode | Branch Code | Approval Status | Checker Staus | Profie | Transacion Profe | income L |

I 3 I_-------

Agent +8801787688621 545645313245145 91624060 7311 Approved Checked

Agent +8801912613597 35456413515345 91624060 7311 Approved Checked
Agent +8801844080130 91624060 7311 Approved Checked
Agent +8801964575962 9988877778898 91624060 7311 Approved Checked
Agent +8801844080187 546346541534654 91624060 7311 Approved Checked

Agent +8801844080182 8465465465564654 91624060 7311 Approved Checked

Agent +8301844080135 865456465415634 91624060 7311 Approved Checked

91624060 Appiove Cl

14|
Page
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BTG 20N (FIBTNSE) Fehrsr

O T2 UG5 (SAAFAT (Add Agent)

JIBTAFTE, JI2RT WA AHT NS BT TN V9N TG0 2GS (0l FAT
IRV | TGN ATGTG (0! FATO-

—9) "Agent” (TP “"Add Agent” {5 I~

@)
O,

Dashboard M@ Branchv | B Agentv

W Add Agent

23

Sammittee

& Administration v Reportsv ~ ® Ticketing System v

23

Members

Last 7 day transactions

Page

yme, demopsb branchmaker

Top Agents

Taz khan
2300 Sum

15|
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STGHRM AT (FIBTNIE) Nehfrar (j—‘[\;@

G|

"Add Agent” A6 FAR 21 2MS “Agent Setup Page” (TF UGG AT TG O
(19 B AN TGN TG0 (O FACS A |

fNTE “Personal Information” -

—Y) Sammittee fNIEN T (TT AT G5 ATGT6 [NAHN FT ()
—=) JUGC6H Full Name (SITAT W) feigw

) US54 NID card number A

8) dUGI B Member ID Number fRs
¢) G064 Bank Account Number fi—
V) AUGCBA Date of Birth(Grl ©IfF) A=

]

Agent Setup Page

Personal Information

P sammittee - >Elect Somit Y Mobile Number :- I~
_— —> Full Name :* Upload Profile Picture

——P National ID Number :*

Upload NID File

—> Member Id Number :*

Bank Account Number :*

Date of Birth:®

Q) JUG6d Mobile Number i
t’) Upload profile picture- , A0S0 BT HAEANG Fow
%) Upload NID File-4, A0S0 N W26 FG BT WG FFw
Y0) ST OT AU A “Save” JGH [ P

16 |
Page
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BTG RS (JIRTAIIF) [Reafrs il

AT QTG0 OIfdFT (Agent List)

126 (VFF O ANNOF ABYS ATGr6 A OIETBT (HUTS AN | UG5 NIl
(MO

——9) "Agent” (AT “Agent List” N6~ 2+ |

Welcome, demopsb branchmaker i

Agent List

[rsoiemers s e rore | sanoetame | bocatane | st oty |y omaon | crmenty s |

Not
91623209033 Amir Hussen +8801741718805  BDM Somittee(9099) yhe. 112324288850 Amir Hussen Amir Hussen
Sylhet(7311)
DUSKIEKTIBARIEKTI |
Sylhet
91629006055 Training Tool +8801956601450  KHAMAR e 7311220013756801  Training Tool Training Tool
yihel(
SAMITEEE(91629006) !

DUSKI EKTI BARI EKTI
916290060099 Sanjib Dhar +8801756307427 KHAMAR Sylhel7311 7311220013686101 Sanijib Dhar y Sanjib Dhar
yihet( )
SAMITEEE(91629006)

DUSKI EKTI BARI EXTI -
Sylhe
916290060060 Amir Hamza +8801914239439 KHAMAR 7311220013686501 Amir Hamza Modify Amir Hamza
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI Syihet
91629006049 Ma Shobuj Miah +8801787653510 KHAMAR S'Inet 7311) 242342342342323 Md Shobuj Miah Modify Agent Ma Shobuj Miah
ylhet(
SAMITEEE(91629006)

Q) NS (HRG - AT AR TG0 A OIfeABI AN (LTS AT |
—9) HAIS! (ARG 9 (T(O TS| A6 [P PP

17|

Page
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SOTGINA AR (JrBAIE) et v‘ﬂ%

*:n%mi‘ ATGTG (Modify Agent)

FHTAFE (OAPS UG5 I IO S JIBTEHF R JFS FAL T LS
AfGB FACO A

— ) "Agent”-> "Agent List" (Y(P “Modify Agent” o= FF~

W Agent List

T T S T P ey e

20013756801  Training

) MRS (G- (TR UG oy WM (MUT® N | (HFE IW
UG5 WEG JIFS N B AP OF (VP J0G0 W2NG AGE FICO

AT

Agent Setup Page

El  Personal Information

Upload NID File :

National Id:
1234512831

RO TETe JIBEIIF TG0 NG JHF© I JIRCAPE TG0 A2MG AGE

PICO AT |

18 |
Page
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BTG RS (JIRTAIIF) [Reafrs il

O ATGT B TR WeH FAT (Is Locked)

TG0 ARG 7 e FIBTNPIE, WIMGAN AN (AP ANAP PO
AN | TG0 ARG AT FACO-

%) “Agent”-> “Agent List" (T “Is Locked” SN < || 221 |[| 90 < =

Created By Modify Information |sLod=d

Amir Hussen +8801741718805 DM Somittee(9099) ; 112324288850 Amir Hussen Amir Hussen =

DUSKI EKTI BARI EKTI
91629006055 Training Tool +8801958601450  KHAMAR R 7311220013756801 | Training Tool Y Training Tool
SAMITEEE(91629006) T

DUSKI EKTI BARI EKTI
Sylhet
290060099 Sanjib Dhar +8801756307427 KHAMAR SYmetT311 7311220013686101 Sanjib Dhar Sanjib Dhar
yihet( )
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
Sylnet .. Mohammad Mohammad
916290060062 Mohammad Sharif  +8801844080127  KHAMAR 7311220029569555

Sylhet(7311) Sharif Shanf
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI Svin
Sylhet
Amir Hamza +8801914239439 KHAMAR Syihet(7311 7311220013686501 Amir Hamza Amir Hamza
Sylhet(7311)
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
Syihet.

91629006049 Md Shobuj Miah +8801787653510 KHAMAR Symet(7311 3 Md Shobuj Miah Md Shobuj Miah
Sylhet(
SAMITEEE(91629006) L

3) "Locked” B 353 FACE PG GG WIENG6 WP X M A3 “Not
Locked” CeTT Mo =T

demopsb branchmaker

W Agent List

PSB Member Id | Member Name | Created By Modiy Information | Created By

91623209033 Amir Hussen 8801741718¢ BDM Son Z 1 Amir Hussen Amir Hussen

DUSKI EKTI BARI EXTI

91629006/ Training Tool ) ) AMAR 2 (- T T Training Tool
E(91629006)

TI BARI EKTI

Sanjid Dhar

Amir Hamza 23 « 1220013686501 Amir Hamza Amir Hamza

DUSKI EKTI BARIEKTI |
Sylnet
91629006049 14d Shobuj Miah 01787653510  KHAMAR 4 242342342342323 Md Shobuj Miah Ma Snobdj Miah
Sylhet(7311) = H,
SAMITEEE(91629006)

19|
Page
© Copyright 2019 Recursion Technologies Ltd




BTG 20N (FIBTNSE) Fehrsr

YO
. WIfSTHTST (Ticket List)

ATGr6 WA (VFH BT fNAEHO (TN SGTS, (ATFIRS SN T (BB NBIA

SGPIS ST WSTIS JIBTNPIE, TG AN (ATF (MATS AR | [NI(FHS
ST SIfPI (HLATO -

—) “Administration” (AT “Ticket List” [N~ FEN

2) MRS (20T New (V@ e NGTIY), Working Progress (10 54(R)

43¢ Resolved (TN RCA(R) WSTIIR IR (RATS ARCIN

0) JIBIVFIF, A0S (HR0G “Category Name”, "Sub-Category Name”, “Ticket No”,

"Name”, “Ticket-For mobile Number”, "Branch Code”, “Sammitte Code”, “Subject”, “Open
Date”, "Status”, "Assigned User- Type” &<} “Action” — AN NRITAT (MYTO ATIIN

8) ST RS OIfFY (5156 FLH A3 N TN (NAIZeT 77 ARG FIL JIBTNDIF New,
Working Progress <% Resolved WGTI9T ST6 FICS ATIN —

@ Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Maker Welcome, demopsb branchmaker ¥
(P

& Das

anchv B Agent & Administration v

Ticket List

M Ticket List

=

i New Working Progress Resolved

hboard ﬁ[ B
I
m Agent Info Sub-Calegory Name Last Assign Date Current Department Ticket Age Customer Info 3

Noitems to display

1 Ticket List

20
Page
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BTG 20N (FIBTNSE) Fehrsr

@) AMFS (V3G (ATF FIBTIFIE New, Working Progress ST Resolved S&TITSY 6
P (MY AN

™ Ticket List

T Y) WS “Ticket List” (MRTGH “Ticket No” BTN {GIH6 “HET 89K (55 IR
(NPT FOrR6 fGTH2T (HUTS NN

q) BATOF (AR (NFIF [NIFh® WO T ©F (MUTS AR A%
IS NFGTING (FIN HAIZ ICIR (TN New (NG [NfHe SFSTIY), Working
Progress (P1G Be1(R) WLT Resolved (STNIHIN (ACR) O GINTO AN

—b) NS (G (O WIGTAMHT “Assign date”, “Created by name”, “Created Date”,

"Assign User Type, “Modified by Name”, “Modifies Date” {<R "Message” PN (O
ARSI ©T (MATO ATICIN

@ Ticket Details

Mohammad Arif Hossain 02/02/2019 12:17 PM Self assigned
N/A NA Auto generated
NIA
NA
NiA
18/01/2019 12:00 PM 1 18/01/2019 12:00 PN N/A

16/01/2019 11:00 AM 7 16/01/2019 11:00 AM

N/A

14/01/2019 10:57 AM 14/01/2019 10:57 AM BranchChecker

16/01/2019 11:00 AM
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WOTGIN AR (FIBTIHIE) i ﬁ‘ﬁ‘m

A

q) JIBTARE M NIHO AFOTI9T STLN FACO ANIN O fofN “Resolved” IGIN
3 A LT WSTIMSE Resolve” AT ST FAEN W SN JH0
IO fATd (3T BCF AUTO AT 28 T N “Resolve” (MSTF G |

I Assign or Resolved this ticket

—b) (NPIF "Assign to” AN IE]ND 3 [N3fHhe ST “Bank Central Admin” (I
“Re-assign” PO AT

®) “Search Option” (YCP (NPT “Transaction To Date”, “Transaction From Date”, “
Transaction Id", “Transaction Type”, “Bank or Wallet Related Transaction”, “ Success Or
Unsuccessful Transaction” (316 I “Submit” IMGCN OITN FATK NILTTN E‘Wﬂ 1157

PICO AT

M Search Option

ARFTRA AT (A)
3100000440833475(A)

22
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BTG 20N (FIBTNSE) Fehrsr

Ao (Reports)

"Reports” N (O JIRTARIF P AL STMAD I STHeT “Successful” G2

“Unsuccessful transaction” (W4T ATICIN|

Y) Advance Transaction Search

) Branch Wise Transaction

\9) Branch Wise Settlement Report
8) Agent Wise Transaction

&) Member Wise Transaction

) (G vome sy sy S Gose 7o | Lo s e S e
U

23

Last 7 day transactions

NI O (AT AN

Top Agents

——\Y) “Advance Transaction Search” TG (MTO "Reports” AAXN (Y(FH “Advance
Transaction Search” WWI AN F1LF JJL SCAG g7 AP “Successful”
Ld% "Unsuccessful transaction”, ol ﬁ? OIfIY (16 (L "Search” ?IT\EW@W PFAI]

Advance Search of All Transaction

@ Transaction Set @ Search Transaction

Successful Transaction

Unsuccessful Transaction

To Date:*

Date Range

From Date:* 11

@ Bank Or Wallet

ALL Transaction

Bank Transaction
Search Result

Wallet Transaction

Q@ Search categary

[E=im

29/11/2018 WWW(&](GH‘?)
7:23 PM 3100000163658499(A)

29/11/2018 WWW(&]IH%)
7:23 PM 3100000163658499(A)

29/11/2018 WWW(‘QW] 0.00
e —— el

Page
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STGHRM AT (FIBTNIE) Nehfrar (j—‘[\;@

G|

—AQ) "Branch Wise Transaction”, fRTNG mere "Reports” A« (YTPF “Branch Wise
Transaction” fAAEN FEN | WA IF G2 STEHAG JF SFe “Successful”
L] "Unsuccessful transaction”, NS eify (Date Range) (76 B "Search”

O [FF FAIF VTN O (HATO ATAEN

Branch Wise Transaction

.
9 Branch Search Transaction

Date Range

Un tion

o EETEES

@ Bank Or Wallet

v It

n.;\gt AL

B: CTHICAA SHITTH JISTHTA(STGT)
4000000168202998(A)

TR AT FTH STl AT68)
2100000123983006(A)

TR AT ST STO)
3100000268018961(A)

b) “Branch Wise Settlement” fRToN6 (rare "Reports” AAH* (Y(PH “Branch Wise
Settlement” fNJTEN T | TN “Select Date” - fRfAE ifiy IHTT A F12e

S

fOf8F CTLEIEATTTG R, “Summary Report” 4R “Details Report” (MO ATIIN|

Branch wise Daily Settlement Report

@  Branch wise Daily Settlement Report

==

24 |
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BTG 20N (FIBTNSE) Fehrsr

432 "Unsuccessful transaction”, TN WIIY (Date Range) (6 B 43¢

PLEN
8

A

— o) “Agent Wise Transaction” fRToN6 rete "Reports” SA* N (YL “Agent Wise
Transaction” fNJTEN | WA JMLF A2 STTEL JF B “Successful”

"Agent(Mobile) N fUTT "Search” GBI fFF AT WLTN ©F (RYTO AN

Agent Wise Transaction

Transaction S

Branch and Agent Information

»
B

3011/2018

& CUHIAR STAB (41T AAfod Gralatses)  100.00

TG 1 T ST
210000077322181(8)

T A W (ATEFE)
3100000134653029(A)

2100000122828726(A)

30) “Member Wise Transaction” fRTT5 (HUTS "Reports” AHN* (Y(PH “Member Wise

Transaction” ﬁa‘rw PN | WA 3P G338 SCAL I AP “Successful”

4<% "Unsuccessful transaction”, [ eIy (Date Range) (76 P,

“Member(Mobile) N YT “Member Id” ¥¥ fATY “Search” G (< FA1H

NI O (MO AN

Member Wise Transaction

@ Transaction Set A Member Search Transaction

Date Range

Branch and Member Information

No transaction found.
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BTG 20N (FIBTNSE) Fehrsr

2 El&S fot=t SBIe™H (Branch Ticket Status)

JIBTIIT O 1B 433 JPT WA ATHT AT Ao *1F 28 ToH FfFo
WIGTIATS TIFT A]E (PN TR PO S ATH WGTIS IR ©F (AT NG|

—) 2B ] JIRT WSO ANOF (Y 28 TOH WG IF! (MATS “Ticketing
System” (TP "Branch Ticket Status” o~ FE

) ISR NN (AN (FTG) AT~ B “Search” IO P PEN ——

Loan e e e

ard @ Branch~ H Agent~ & Administration Reports » | ® Ticketing System

© BranchTicketStatus

Branch and Sammittee wise Ticket Status

¥ Ticket Status

Sammittee Name(Sammittee Code)

d
Fotegor EBEK shangathon (91624060) - <

Last 24 Hours Ticket Status of Ih_na;ll [Last 24 Hours Ticket Status Sammmittee

Title

26 |
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WOTGRN AN (JTRTEIIF)

AFHAV-:.0

e |1

L/

Recursion|| =meee




OISR A (FIALTEIIF) NhFrer ﬁﬁ@

Qg

RO NIRBT.... oo ee e ee s see e eeeeeeee 3
L2 ) T 0000000 o oo 4
TOITRITRTE. ..o oo eeeee e eeeee e eeee et eee e reee e 5
SRR SOTTRB.....ooo oo 7
SIS GITD.......ooooeeceeeeeeeeeeeessseeeee s 8
SIS SIAUTTNRIRN ..o sseeeeeeesssssseessssssssssssssssss s 9
QU2 TG ... 10
STROT (TR OITIRB........oooooseessesesoesssessssssssss s 10
GTGTG R OTETRBI..........ooooeeeee oo 14
TG0 TITTSTRIN TEIRD..........ooooooooeeeeeceeeessoseeseeeeeee e 15
GTGT TGRBIR......ooooveoseeeeeeeeee e s eeeee e 17
TTGTAD STAUMTANRIR.....oooooooeeeeeeeeeeee et ososoossesees e osseeeeeeeeeee 18
TR SINETD BN TGTTIN.......ooooeoeeeeeeeeeeeeeeeeessssssessesssssssssssssssssssssssssssssssmssssosssssssssssosessssssnene 19
L5181 OO 23
2B TBTRD SBIOITN......ooooooeeeeeeeeeeeee oo 26
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BOTGIA 20N (FIBTEIIE) iR

CIREQH

JREIE AAABT IF 7 WA AF IF0 NS SATGET [Nrfore J12s
WG, RN T T00:F 7 G0 RUE BT TH A TNSGS JIRINFE
FOF (OIFS AMNFOT LN AR, I NS TG FAT1, NS WSS TS5
WRGT WPAMA AN, 0G0 N2M6F NGRPIPHN 72 BITTITPH HABIS The
BT I NI TR0 G ST G N HT FAERA|

fATea RTAR TR JIBTEIE- 99 FIAFAF fTIFT IFT FAT1 T8
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BOTGIA 20N (FIBTEIIE) iR

P ANRN (Login)

JIBTEIE IO TN A2 FACS N6 AT (@ FF FE~I

https://psbbd.com:5442/Account/Login

) SR Username A=
—=) Password i«

) “Login” JIGLH S FPA

mame and password to log in

Change Password | Logout

S|
Unified Cashless Banking at Your Fingertips o m ermoptbreneR e
This system is for the use of authorize users only. Individual Any or all uses of this o Jan 28, 2019 ‘
system and all data on this system may be intercepted, monitored, recorded, copied —————————
audited. inspected, and disclosed to authorized sites and law enforcement personnel, T
as well as authorized officials of other agencies. By using this system, the user
consent to such disclosure at the discretion of authorized site personnel. Unauthorized —
or improper use of this system may result in administrative disciplinary action, Civil Password Expiry Dat Feb 3,2019
and Criminal penalties. By continuing to use this system you indicate your awareness

of and consent to these terms and conditions of use. STOP IMMEDIATELY!! if you do ast Seftiement Date Jul 25, 2018 I
not agree to the conditions stated in this warning.

| Nov 5, 2018 ‘

If user not satisfied on above information please click mail to system If user satisfied on above information please click

=M support@psbbd.com 1 Agree and Continuc ©

8) "I Agree and Continue” 6oL IEP@ PP

4|Page
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BOTGIA 20N (FIBTEIIE) iR

LRIV (Dashboard)

JIRTHHIIF DTG AT 793 FATT N TIPS (AT NI | SIFAG

(CP-

——\9) Registered Sammittee, Agents, Members 4<% Users

—) Branch Name, Branch Code, Login User type : Branch Checker

R) Dashboard, Branch, Agent, Administration, Reports 4<% Ticketing System

Welcome, demopsb branchchecker W

23

Members

Sammittee

Last 7 day transactions

B o™ W &V o 0T W (o T o et A W ge®

Last Login

demopsbbranchmaker

Branch Maker

—8) Last 7 day transactions (ﬂ?ﬁfgﬁs (ATNMTNT 99 ﬂﬁﬂT‘T)

Top Agents «—

&) Top Agents

——\Y) 4R Last Login AR ANITNT AN RBTAT (MO AT

© Copyright 2019 Recursion Technologies Ltd
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BTG RS (JrBEIE) Rt v@%

—> (53 IO AN GIFIRG (A “Change Password" %Y« (J(H

ASANE ARFION FACO AN
— > dRGI Sign Out” SN (AF (GFIF TGN N (AF (I 20O AAIN

Welcome, demopsb branchchecker W

® Bangladesh Standard Time

fﬂ Change password

[ Sign Out

ATTSTS AFITSN T “Change Password” ¢ (J(¥ -
> SINNIF Old Password A=
—> WANId New Password i
—> AR ATSTG 6 TP TP

> AN ARG 00 [HF PP

Change Password

Q. Credential Information

|-
7| Old Password:

=|I New Password :|
———»| Confirm Password :

[

6|Page
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BTG RS (JrBEIE) Rt v‘a%

AN OIfFTHT (Sammiittee List)

2 I AN (OFS AN 7156 (ATO-
%) “Branch” (¥ "Sammittee List" fAGN T

@ Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Checker Welcome, demopsb branchchecker W
R,

@ sancny W Ag ? ting System v

| @ sammitee Lis Top Agents

Taz khan

2300 Sum of transaction amo

Shafiqqur Rahman

1000 Sum of transaction a

Asif Vai
700 Sum of tran

Last Logln

demopsbbranchmaker

@B Branch Maker

) “Sammittee List” (AT FIBTEIT O TSGS JN26T WA (SAF© AFA
“Sammittee Name”, “Sammitee Code”, "“Branch Name”, "Branch Code”, “Sammittee
Address”, "Edit", “Is Approved” “Add To Branch” <% “Sammittee’s Members” 4
SIfeTPT BTAT (ATS ATIIN

) (BRI RIS (PG WARAT AMFOF NN AT NS 6 FAT® AR

@ Sammittee List

Samittee Code or Samittee Name Search | Clear l

[ Semmneo e Samtes oot brahcate | Sanmtoohdrs | E8 g Ao St ertes |

Soinik Somity123 98745632 Sylhet, Sylhet 71 Soinik Bobon Approved | Added

5 Nobendra Nath Basak Lane

Abul Somity 1110 Sylhet, Sylhet 731 o
jawabpur Dhaka

Approved  Added

BDM Somittee 9099 Sylhet, Sylhet EELL) Panthapath11 Approved Added

5 Nobendra Nath Basak Lane

Dhak 6548465 Sylhet, Sylhet 731
= PAAS hlagh b Nawabpur Dhaka

Approved

EEEE

5 Nobendra Nath Basak Lane

hak; s 4 45612371 ihet, Sylhe! 31
Dhaka Cursion 3 612378 Sylhet, Sylhet 3 Nawabpur Dhaka

Approved

5 Nobendra Nath Basak Lane
Nawabpur Dhaka

Dhaka Cursion5 5556645 Sylhet, Sylhet nn Approved
5 Nobendra Nath Basak Lane

Dhaka Re 54654554 Sylhet, Sylhet 1
Nawabpur Dhaka

o]

Approved

5 Nobendra Nath Basak Lane

Dhaka Recursion 1234567 Sylhet, Sylhet n
Nawabpur Dhaka

Approved

5 Nobendra Nath Basak Lane

Dhaka Recursion 3 7894561 Sylhet, Sylhet 731
Nawabpur Dhaka

]

Approved

5 Nobendra Nath Basak Lane

Dhaka Resursion 2 12355655 Sylhet, Sylhet 1
Nawabpur Dhaka

Approved

2 3|»|m 1-10 of 26 items.

8) IS (12T 4 (T(S IS A [FF PP

7|Page
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TGN AR (JrBTEIE) Rk m

H A afoe (Edit)

(TN
“Edit” S N B TIBEHIF [WHE TANOT ©AT (RYTO AGE 472 AfS6
FACO AT

Sammittee List

[ Senraa e Semncom e oo oo s
98745632

Soinik Somity123 Sylhet, Sylhet 731 S obon

- . i 5 Nobendra Nath Basak Lane vnad
Abul Somi 0 yihet, Sylhe 3 ov
Sy it Nawabpur Dhaka s

BDM Somittee 099 yihet, Sylhet 73 Panthapath11 Approved  Added

Dhaka Sythet. Sylhet 5 Nobendra Nath Basak Lane o
- yihet. Sylf Approv
i Nawabpur Dhaka o

R - ia - 5 Nobendra Nath Basak Lane —
haka Cursion 3 ] Sythet. Sylhef 7 Approve
7 Nawabpur Dhaka e

Ofiska Cirsion A 5 Nobendra Nath Basak Lane o
dhaka Cursion yihet, Sylhe rove
? Nawabpur Dhaka i

= — _ 5 dra Nath Basak Lane Y
dhaka Re 5485455 St Syl =
y Nawabpur Dhaka i

5 Nobendra Nath Basak Lane
Dhaka Recursion 1234567 Sylhet, Sylhet -

Approved

%) "Sammittee Edit” SN (AT AW SANOF 2APICNHN GG B “Update”

AR RIGE

Somity Edit

Sammittee Information

Sammittee Code: * | Contact Person Details :  tarek

Sammittee Name : * Sammittee Village : | soinik v

Sammittee Address : * ol Phone No :

SND Account : *

Contact Person Name

8|Page
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BOTGIA 20N (FIBTEIIE) iR

n SIS SFTAMASFAT (Is Approved)

&
Goa

JIBTEIE O JNBT T (OA1FS SIS HFLAMN FACS AN SIS

QM PLCO “Sammitee List” ([P “Is Approved” PN

PP

Sammittee Li
@ Sammittee List

Samittee Code or Samittee Name

I e S S =N

Test T 123 Sylhet, Sylhet
Test Test 65454545 Sylhet. Sylhet
Testing Admin 10000 Sylhet. Sylhet

Testing Samity 100000 Sylhet. Sylhet

Testing Testing 1000 Sylhet, Sylhet

TUKERGOAN EKTI BARI EKTI KHAMAR

9162901
SAMITEEE 91629003 Sylhet. Sylhet

« 1 2

731

731

mn

Khulna

Abe
Korimtower
Korimtower
Korim Tower

TUKERGOAN EKTI BARI
EKTI KHAMAR SAMITEEE

RICREE]

21-26 of 26 items.

ST SN ST =AA MRS (2GR “Is Approved” BN “Approved” (&1

omffe |

© Copyright 2019 Recursion Technologies Ltd

9|Page




BOTGIA 20N (FIBTEIIE) iR il

Y &WEETQB (Add to Branch)

SRS QTP AR N FIREIE RS TS O IR WSO TG HF( WO
ATV

— Py

J126 QTG FACO “Add To Branch” FACN gy | | IORC 5 S

Sammittee List

I sammittee List

Samittee Code or Samittee Name :

Soinik Somity 123 98745632 Sylhet, Sylhet Soinik Bobon Approved

5 Nobendra Nath Basak Lane
Navrabpur Dhaka

Abul Somity 1110 Sylhet, Sylhet Approved

DM Somittee 9099 Sylhet, Sylhet Panthapath11 Approved

5 Nobendra Nath Basak Lane

Dhaka 6548455 Sylhet, Sylhet Naviabpur Dhaka

5 Nobendra Nath Basak Lane

Dhaka Cursion 34 45612378 Sylhet, Sylhet Nawabpur Dhaka

Approvad

5 Nobendra Nath Basak Lane

Dhaka Cursions 5556645 Sylhet, Sylhet Nawabpur Dhaka

Approved

5 Nobendra Nath Basak Lane

Dhaka Re 54654554 Sylhet, Sylhet Nawabpur Dhaka

Approved

5 Nobendra Nath Basak Lane

Dhaka Recursion 1234567 Sylhet, Sylhet Nawabpur Dhaka

Approved

5 Nobendra Nath Basak Lane

Dhaka Recursion 3 7894561 Sylhet, Sylhet Approved

1B PTG = AR “ Add To Branch” I “Added” aWf*fo =S|

ﬂ'ﬁﬁoa (R IE] QIGED (Member of the Sammittee)

"Sammittee List" (X JILHEFIF O ABYS JNART AN (OIF© HPel ANOF
(TR OIfHT (AT AT |

e, demopsb branchchecker

@i Branch R Agent

@ sammitiee List

Samittee Code or Samittee Name

N S S e S N Y e

Soinik Som 98745632 Sylhet, Sylhet Soinik Bobon Approved

5 Nobendra Nath Basak Lane

Abul Somity o Sylhet, Sylhet
d Nawabpur Dhaka

Approved

BOM Somittee 9099 Sylhet, Sylhet 7 Panthapath1 Approved

5 Nobendra Nath Basak Lane

Dhaka 6548465 Sylhet, Sylnet
wabpur Dhaka

Approved

ndra Nath Basak Lane

B EEEE

Dhaka Cursion 34 45612378 Sylhet, Syhet

wabpur Dhaka Aoproved
5 Nobendra Nath Basak Lane

aka Cursions 5566 et
Dhaka Cursion5. 5556645 Sylhet, Sylnet Nawabpur Dhaka

Q]

Approved

dra Nath Basak Lane
Dhaka Re 54654554 Syhet, Syhet ndra Nath Basak La

s]

e Approved
bpur Dhaka
5 Nobendra Nath Basak Lane

Dhaka Recursion 1234567 Sylhet, Sylhet
Nawabpur Dhaka

Q]

Approved

ndra Nath Basak Lane

Dhaka Recursion 3 7694561 Sylhet, Sylhet
haka Recursior 9 ¥ - wabpur Dhaka

Q]

Approved

5 Nobendra Nath Basak Lane

Dhaka Resursion 2 12365555 Sylhet, Sylhet
pur Dhaka

Approved

2 > | 110 of 26 items
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BOTGIA 20N (FIBTEIIE) iR

MRS (2T (ATF (72 AN \N\‘B\ﬁ@"‘ (N/IKMMT "Name”, "Member ID","User Type”,
“Mobile Number”, “NID", “Sammittee Code”, “Branch Code","Approval Status”, Checker

Status”, “Profile”, “Transaction Profile”, “Income List" 4<% “Reset Pin" ¥ \B3TAT
MYTO ATI[RN

y) fRfRE (1 (TR G (ATHIRA (LTS “Profile” FANN 7

LTI @

%) “Client Profile Information” X(® SN (TFF 47 RTZ IO ©F (HATO HNAEN

) (VR “"Wallet balance”, “MFS Account balance”, “CBS Account balance”,

“Loan balance” {38 (WFIF T UGG (T AP ©OIR(A “Agent Income” TGIBReT
(MYTS AN

“Agent Income” (O JUGCGH DGR MINT M <8 Ol RNBICNS TETEReT (MLl
]

8) "Agent Income” A*« X[ “Click Here" 4 I(-é\l='<lD PP

Wallet MFS cBS Loan Agent Income

Balance: 37602.96 Acount No: Acount No: Loan A/C
1102****06 1102****022 1102+ 4022

Income Today : O

Balance: 5754 Balance: 4754 Balance: 5650

11
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BOTGIA 20N (FIBTEIIE) iR

Bran : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Che-ker

—) e “Agent Income List” (T “Transaction type” (ATH ICHAPAL SELADEIE
B(I, (PN ©OIfGY RO (P OIFCLT PICHAPN (MUTS BN O “From Date” G2 “To
Date” ~4 (316 < [T “Search” G {FF FAR WL ©F (HATO AN

——\Y) “Transaction Set” (YT JNLFH A< SAMAL A9 P “Successful” dI"Unsuccessful
transaction” M8 "Date Range"mﬁ?ﬁ(.ﬁ "Search” JIGI [P S VLN ©f (MO

@ Transaction Set @  Search Transaction

Date Range
-} Successful Transaction
From Date:*  01/24/2019

[ ] Unsuccessful Transaction
= To Date:* | 01/25/2019

@ Bank Or Wallet

Search Result
. ALL Transaction

Bank Transaction 2410112019 ST (AT GG (A)
558 PM 4000000176577701(A)

100.00
1,00 (0.43)

Wallet Transaction

Page
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BOTGIA 20N (FIBTEIIE) iR

Q) M (TRRATME BITHI*N (ATHIRA (AT “Transaction Profile” 43

A [ I

&
Goa

Member of the Sammittee

@ Member of the Sammittee

32587410 Agent

39871233654 Agent

+8801714116999

+8801714116777

55522236985 = 98745632 31

Approved
Approved

T e e e ey

6541236985 | 98745632 731

Checked

Checked

1-2of 2items

2M*® "Member Transaction Limit” (3G (ATH JIBEHRIF AMNT® (NFEAHT A6

"Transaction Limit” &<g "Maximum Wallet Hold Amount” (H4T® ATI(IN| (GRIL-

— ) Fund Transfer

R) Balance Enquiry

—\9) Wallet Withdraw to Bank Account

Member Transaction Limit

®  Transaction Limit

Maximum Hold Amount

Min Trx Amount

_»Fund Transfer 20.00

» Balance Enquiry (Wallet)

Wallet Withdraw to Bank
Account

> Withdraw to Bank Account

> Bank Balance Inquery

> SavingsDepositPayment

LoanRepayment

Max Trx Amount

50000.00

1000.00

300000.00

50040.00

50040.00

500000.00

Max Trx Amount Per
Day

250040.00

2080.00

500040.00

500400.00

500400.00

Max Trx Amount Per
Month

1500000.00

5000.00

3000000.00

5000400.00

5000040.00

Max No Of Trx Per Day

5.00

Max No Of Trx Per
Month

30.00

50000.00

34.00

8) Withdraw to Bank Account

¢) Bank Balance Enquiry

\Y) Saving Deposit Payment

L q) Loan Repayment J (N ] WIHTH, FNNIN ¢ WIFFNTN BT N6
4

2 BITCHI* LI (RAT® ATACIN

Page
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BOTGIA 20N (FIBTEIIE) iR

IR0 (BRI “Reset Pin” RATCNL “Reset Pin” 6N IEP@ PCd ﬂC@;@ LR
(VTR " NRTANAN (RT3 ST ATTSTG V9N BF (376 LA
Mo KRN

Member of the S

M Member of the Sammittee
I S [ ey ey p——y

—— —

Agent

Agent

Agent

Agent

+8801787688621

+8801912613597

+8801844080130

+8801964575962

+8801844080187

5456453132451

3545641351534:

9988877778898

5463465415346!

45 | 91624060

5 91624060

91624060

91624060

54 91624060

Approved

Approved

Approved

Approved

Approved

Checked

Checked

Checked

Checked

Checked

I ATGT B g9 OIfFTSHT (Agent List)

UG o156 (M-
3) "Agent” (ATH “Agent List” {5 FP

Agent List

W Agent List

& Agent List

Ticketing System

P ertm e e e st B e it ooty ety ot | et niooes

91623209033

91629006055

916290060099

916290060062

916290060060

91629006049

Amir Hussen +8801741718805

Training Tool +8801958601450

Sanjib Dhar +8801756307427

Mohammad Sharif +8801844080127

Amir Hamza +8801914239439

Md Shobuj Miah +8801787653510

BDM Somittee(9099)

DUSKI EKTI
KHAMAR

BARI EKTI

SAMITEEE(91629006)

DUSKI EKTI
KHAMAR

BARI EKTI

SAMITEEE(91629006)

DUSKI EKTI
KHAMAR

BARI EKTI

SAMITEEE(91629006)

DUSKI EKTI
KHAMAR

BARI EKTI

SAMITEEE(91629006)

DUSKI EKTI
KHAMAR

BARI EKTI

SAMITEEE(91629006)

Sylhet,

Sylhet,

Sylhet.

Sylhet

Sylnet.

Sylhet.

Sylhet(7311)

Sylhet(7311)

Sylhet(7311)

Sylhet(7311)

Sylhet(7311)

Sylhet(7311)

112324288850

7311220013756801

7311220013686101

7311220029569555

7311220013686501

242342342342323

Amir Hussen

Training Tool

Sanjib Dhar

Mohammad
Sharif

Amir Hamza

Md Shobuj Miah

T

R) ﬁW%"Agent List” (20 ATSCBH “PSB Member Id”, “Member Name”, “Phone”

Sammittee name”, “Branch Name”, “Account No”, “Created By", “Modify Information”

“Is Checked” “<X “Is Locked” ¥ BTAT (MYTO ATICIN

Page
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BOTGIA 20N (FIBTEIIE) iR

S .ﬂmmﬁﬁ% (Agent Transaction Limit)

UG5 7 BITHFA NG (MTe-

) “Agent List” (TP “Transaction Profile” Ao FF~

@ Dashboard @ Branch B Agent~ & Administ

A& Agent List

W Agent List
PoBMemteria  |Menbertame |Pone | Swmmtesbame | ooachiame
91623209033 Amir Hussen +8801741718805 BDM Somitiee(9099) Sylhet, Sylhet(7311) 112324288850 Amir Hussen

DUSKI EKTI BARI EKTI
91629006055 Training Tool +8801958601450 KHAMAR Sylnet, Sylhet(7311)  7311220013756801 Training Tool

SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
916290060099 Sanjib Dhar +8801756307427 KHAMAR Sylhet, Sylhet(7311)  7311220013686101 Sanjib Dhar
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
916290060062 Mohammad Sharif +8801844080127 KHAMAR Sylhet, Sylhet(7311)  7311220029569555
SAMITEEE(91629006)

Mohammad
Sharif

DUSKI EKTI BARI EKTI
916290060060 Amir Hamza +8801914239439 KHAMAR Sylnet, Sylhet(7311) = 7311220013686501 Amir Hamza
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
91629006049 Md Shobuj Miah +8801787653510 KHAMAR Sylnet, Sylnet(7311)  242342342342323 Md Shobuj Miah
SAMITEEE(91629006)

15|
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Qg

WS "Agent Transaction Limit" (2 (TF AT DTG FI-T (576 FAT AN
(NFIEIthd 31|\9|§ “Transaction Limit” 4<% “Maximum Wallet Hold Amount” (W4(®
ATICIN | (MYLTO AN | (BRIS-

— %) Transfer Money

R) Balance Enquiry (Wallet)

©) Wallet Withdraw Bank Account

iax Trx Amount Per Month Max No Of Trx Per Day Max No Of Trx Per Month

Wallet Add Money from Bank Account

Wallet Vendor Payment

8) Wallet Add Money from Bank Account

&) Wallet Vendor Payment

—\Y) MF Saving Deposit

L—q) MF Loan Repayment 43 (R~ 3¢ WIHTF, SNfANTN (38 TNFHNN FITSTFH @6
G2 BITHPN ST (RATO ATRN

16 |
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BOTGIA 20N (FIBTEIIE) iR

Y0 VGFHIR 9TGT6 (Modify Agent)

JIPTERIF ©OIF JCPT AN (IR SIS US04 G NP
ATITGNI WEFIR (AHFITSN) FAT® ARV | JTGC0F A9 INFIC NGHI2

(AfFIGN) FATS "Agent List” (TF “Modify Agent” RGN T+

2 Agent List

Agent List

W Agent List

T e S e Y P T T

91623209033 Amir Hussen

91629006055 Training Tool

916290060099 Sanjib Dhar

916290060062 Mohammad Sharif

916290060060 Amir Hamza

91629006049 Md Shobu) Miah

+8801741718805

+8801958601450

+8801756307427

+8801844080127

+8801914239439

+8801787653510

BDM Somittee(9099)

DUSKI EKTI BARI EKTI
KHAMAR
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
KHAMAR
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
KHAMAR
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
KHAMAR
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
KHAMAR
SAMITEEE(91629006

Sylhet, Sylhet(7311)

Sylnet. Sylhet(7311)

Sylhet, Sylhet(7311)

Sylnet, Sylhet(7311)

Sylhet, Sylhet(7311)

Sylhet, Sylhet(7311)

112324288850

7311220013756801

7311220013686101

7311220029569555

7311220013686501

242342342342323

Amir Hussen

Training Tool

Sanijib Dhar

Mohammad
Sharif

Amir Hamza

Md Shobuj Miah

| Modiy Information

demopsb branchchecker w

e s iooms |

WS “Agent Setup Page” (V2T (A(F JILTHIIF TG0 AT ANTHNIE ENFICT=

NGH1R (ARIEN) FATO MA@ | UGG WRGK WM (HS RG1S (HH1F
Wﬂ'ﬁﬂ% UGG SRS “Banned”, “Dormant”, C92 Suspeneded” FLCO AN

"Save” Mo [P I LA

B e Sy sy

Personal Information

Branch :* | Sreepur, Gazipur (1205)

® Tick

Sammittee Fotegor EBEK shangathon (91624060

Full Name :*

1D Numt

Id Number *

unt Number =*

Date of Birth

Page
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Mobile Number -*

Status *

e, demopsb branchchecky

Upload Profile Pictur

Upload NID File

17|




BOTGIA 20N (FIBTEIIE) iR

W ATGT6 SILAMNFAT (Is Checked)

JIBTHIE O AMNGF JIBTNFIF BT (ONPO TG0 MR LN FICS
RIGISEN

A0 ARG AL P\9-

%) “Agent List" (AT "Is Checked” fNI5 T~

) TG0 W3S T FAC “Is Checked” FATN “Checked” (141 2W*f@ =03

©) UG5 IR SN NI B ABCEA “Is Checked” FHATTN “Not Checked” (14T
RIS

@ Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Checker Welcome, demopsb branchchecker
O,

@ Dashboard @ B Agent~ | & administration v Reporis v @ Tickeling System v

& Agent List

Agent List

W  Agent List

e e ey ey ey P T e

91623209033 Amir Hussen +8801741718808 BDM Somitiee(9099) Sylhet. Sylhet(7311) 112324288850 Amir Hussen

DUSKI EKTI BARI EKTI
91629006055 Training Tool +8801958601450 KHAMAR Sylhet, Sylhet{7311)  7311220013756801 Training Tool
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
916290060099 Sanjib Dhar +8801756307427 KHAMAR Sylhet, Sylhet{7311)  7311220013686101 Sanjib Dhar
SAMITEEE(91629006)

DUSKI EKTI BARI EKTI
916290060062 Mohammad Sharif +8801844080127 KHAMAR Sylhet, Sylhet{7311)  7311220029569555
SAMITEEE(91629008)

Mohammad
Sharif

DUSKI EKTI BARI EKTI
916290060060 Amir Hamza +880191423943¢ KHAMAR Sylhet, Sylhet{7311)  7311220013686501 Amir Hamza
SAMITEEE(91629008)

DUSKI EKTI BARI EKTI
91629006049 Md Shobuj Miah +8801787653510 KHAMAR Sylhet, Sylhet(7311) 242342342342323 Md Shabuj Miah
SAMITEEE(91629008)

TETTL

DUSKI EKTI BARI EKTI

—8) IS (NG 4 (TS 2AS! 6L [FF TP

18 |
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BOTGIA 20N (FIBTEIIE) iR

o TR WATF FAT (Is Locked)

A0S WRNG &7 RCeT FIBTHPIE, WG AJC (AP AT PACO
AN | QTG0 ARG AT FACO

%) "Agent’-> “Agent List" (¥(P “Is Locked” TN || [Fey G

s T

& Agent List

W Agent List

PSB Memb. Member N... Phone i Sammittee Name BranchN... ‘Accomlﬂu Create. . Modify Information | Is Checked | Is Locked

91623209033 Amir Hussen +8801741718805 BDM Somittee(9099) 112324288850 Amir Hussen ==

Sylhet(7311) [ oty Agent |

DUSKI EKTI BARI Syihet
Syihet
91629006055 Training Tool +8301958601450  EKTI KHAMAR o i 7311220013756801  Training Tool
Sylhet(7311)
SAMITEEE(91629006) "

DUSKI EKTI BARI =
Sylhet,
916290060099 Sanjib Dhar EKTI KHAMAR \v': i 7311220013686101 ~ Sanjib Dhar
Sylhet(7311)
SAMITEEE(91629008)
DUSKI EKTI BARI
= Sylhet 2 _ Mohammad
916290060062 Mohammad Sharif | +8801844080127 EKTI KHAMAR 7311220029569555
5 Sylhet(7311) Sharif
SAMITEEE(91629006)
DUSKI EKTI BARI S
916290060060 Amir Hamza +8801914239439  EKTI KHAMAR i 7311220013686501 | Amir Hamza

S S Sylhet(7311)
SAMITEEE(91629006)

2) “Locked” GBI fFFF FAET PG JTG6 W26 eI 20T MK 432 “Not

Locked” (o141 2Mf*f® =

Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Checker Welcome, demopsb branchchecker

ashboard @ B Agent & Administration ® Ticketing System ~

A Agent List

W Agent List

I N T N T S T

n
91623200033 Amir Hussen +8801741718805  BDM Somitiee(9099) izm::mm 112324288850 Amir Hussen

DUSKI EKTI BARI Sylh
t
91629008055 Training Tool +8801958601450 EKTI KHAMAR SylhE( 7311 73112200137568801  Training Tool
SAMITEEE(91629006) i )

DUSKI EKTI BAR Syih
Sylhet
916290080099 Sanpib Dhar +8801756307427 EKTI KHAMAR qym (7311 7311220013686101  Sanyb Dhar
Sylhet(7
SAMITEEE(91629008) 4 )

DUSKI EKTI BARI
Sylhet Mohammad
9162900680062 Mohammad Sharif = +8801844080127 EKTI KHAMAR 7311220029569555
Sylhet(7311) Sharif
SAMITEEE(91629006)

DUSKI EKTI BAR

Sylhet
916290060060 Amir Hamza +8801914239439  EKTI KHAMAR ¥ 7311220013686501  Amir Hamza

) N Sylhet(7311)
SAMITEEE(91628008)
DUSKI EKTI BARI . N
Sylhet, . Md Shobuj
91629006049 Md Shobuj Miah +8801787653510 EKTI KHAMAR 242342342342323
Sylhet(7311) Miah
SAMITEEE(91628008)

19|
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BOTGIA 20N (FIBTEIIE) iR

>\ WIFSTHTST (Ticket List)

UGG T (N 1T RIS @V SIS, (ATFIRS SAF® WAAT (R NPI
BRI RR LR NERVIRIIR JIBPCEIFI], STORN AN (TP (RATO AN ﬁﬂ@\')
WFOTITSF OIfe_T (HATO -

—9) "Administration” (JTH “Ticket List” o~ T

2) MRS (2T New (V@ e SGTIY), Working Progress (10 54R)

<92 Resolved (ST RAA(R) WO OIfeTBT (RATS AT

—9) FIBCEPIE, MO (A2CG “Ticket No”, “Agent Info”, “Sub-Category Name”,

“Subject”, "Open Date”, “Last Assign Date”, "Current Department”, "Ticket Age”,
"Customer” AN NITAT (MYTO ATIIN

8) WA R SIfFY (16 FI 43 NN W (WRI3T VT A% I IR New,
Working Progress 4<% Resolved WFSTITST A6 FACS IR ——

@ Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Checker Welkome, demopsb branchchecker
G,

@ Dashboard M Branch ~ ¥ Agent~ | & Administration ~ Reports ~  ® Ticketing System ~

Ticket List

@ Ticket List

Resolved L

IN

Agent Info Sub-Category Name m Last Assign Date Current Department Ticket Age ‘Customer Info

Asif Vai Transacl tion 05/02/2019 02:15 Asif Vai
Transaction Limit 05/02/2019 02:15 PM BranchUser (New) 20 Hours,
(+8801744721089) Limit PM (+8801744721089)

1-10f 1items

20
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BOTGIA 20N (FIBTEIIE) iR

— &) MO (HRG (AP JIBIEITE New, Working Progress ™I Resolved LI R
BT (YT AN

—Y) RS “Ticket List” (ARTGH “Ticket No” FACNS OLP6 VFRT 9 (5 I
(GHTI fOrRE BT (MUTS AN

q) BATTCT (212G (FF [NIFH® WTSTIMSF IO B (HATO NARA A3
IS FFGTIAND (FN AIZ ICIR (TUN: New (V@ (o SWFGTIY), Working
Progress (P1G BeI(R) WLT Resolved (TN (ACR) O GINTO AN

—Vb) MG (NG (O WYL “Assign date”, “Created by name”, “Created Date”,
"Assign User Type, “Modified by Name”, “Modifies Date” {<R “Message” PN (O
RS ©T (MATO ATICIN

M Ticket Details

L AssionDate | created by Name | Assign User Type | Modinea By Name
N/A 30/01/2 0 PM SystemAdmin Mohammad Arif Hossain
N/A 27, 9 N/A NA
NA 24/0172 0 PM N/A N/A 270 9 04:00 PM Auto generated.
NA 22 0 PM NA N/A 2410 019 03: M Auto generated
N/A 20 0 PM - N/A 22/01/20 M Auto generated.
18/01/2019 12:00 PM N/A 18/01/2019 12:00 PM N/A N/ / 019 01:00 PM Jto generated

16/01/2019 11:00 AM N/A 16/01/2019 11:00 AM N/A

14/01/2019 10:57 AM NA 14/01/2019 10:57 AM BranchChecker VA 16/01/2019 11:00 AM Auto generated

1-80f8 ftems

21
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BOTGIA 20N (FIBTEIIE) iR

—q) JIRTEHIF M [NIFHS FFOTITT TN FACO AIN O fofN “Resolved” BTN
@Wwfﬂm WO Resolve” 31|~£]°5]. IIG AN PN YT |\‘)|ﬁ ﬂ?ﬁ%
ICHAG [0 (370 I AT AT 8 019 NS “Resolve” (RO G |

(_‘_ Assign or Resolved this ticket

—bt) (BRIF “Assign to” (N [ FF [NfHe SSTAS “Bank Central Admin” (F
“Re-assign” PO AT

®) “Search Option” (YCP (GFIF "Transaction To Date”, “Transaction From Date”, ”
Transaction Id", “Transaction Type”, “Bank or Wallet Related Transaction”, “ Success Or
Unsuccessful Transaction” (16 (d “Submit” G BT FATH WWWW

PO AT

o ————

M Search Option

1Z3UTSBIB(A]

ARETHA AT (A)
3100000440883475(A

22
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BOTGIA 20N (FIBTEIIE) iR

Y8 ﬁ'C"iﬁ?‘i{ (Reports)

"Reports” AN R[S JIBTEHRIF ANF I8 8L A9 APeT “Successful” I3

“Unsuccessful transaction” (W4T ATICIN|

Y) Advance Transaction Search

) Branch Wise Transaction

\9) Branch Wise Settlement Report

8) Agent Wise Transaction

&) Member Wise Transaction

anchv W Agentv

Sammittee

Last 7 day transactions

© Branch Wise Transaction

© Branch Wise Settlement Report

© Agent Wise Tr:

Branch Name : Sylhet, Sylhet | Branch Code : 7311 | Login User Type : Branch Checker Welcome, demopsb branchchecker W
& Administration

Members

© Member Wise Transaction

NI O (MTO AT

Top Agents

Taz khan

3200

—\Y) “Advance Transaction Search” fATon6 rure “Reports” AH*« (YTHF “Advance
Transaction Search” NG~ FE | AN INF AL STTHAG A STFeT “Successful”

43¢ "Unsuccessful transaction”, [N @IfFY (16 FC "Search” G fFF FAR

@ Transaction Set

Successful Transaction

Unsuccessful Transaction

Advance Search of All Transaction

@ Search Transaction

@ Bank Or Wallet

To Date:*

Date Range

From Date: | 11/29/2018

ALL Transaction

Bank Transaction

Wallet Transaction

Q__ Search categor

Search Result

o[ =

29/11/2018 CURIAR AT SDTHA(ATTE)
723 PM 3100000163658499(A)

29/11/2018 CTETAR QTS ST ATE6)
7:23 PM 3100000163658499(A)

29/11/2018 WWW(SW] 0.00
e ———

Page
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BOTGIA 20N (FIBTEIIE) iR Fiiﬁm

Qg

—AQ) "Branch Wise Transaction”, fRTNG mere "Reports” A« (YTPF “Branch Wise
Transaction” fAAEN FEN | WA IF G2 STEHAG JF SFe “Successful”
L] "Unsuccessful transaction”, NS eify (Date Range) (76 B "Search”

O [FF FAF LT ©F (MATS ATIEN

Branch Wise Transaction

.
9 Branch Search Transaction

Date Range

Un tion

o EETEES

@ Bank Or Wallet

v It

n.;\gt AL

B: CTHICAA SHITTH JISTHTA(STGT)
4000000168202998(A)

TR AT FTH STl AT68)
2100000123983006(A)

TR AT ST STO)
3100000268018961(A)

) “Branch Wise Settlement” fRTG (R4T@ "Reports” SA* W (JTH “Branch Wise
Settlement” fR<TEN S | WA “Select Date” - fAfiE wIfy AT A Frze
fOf& (TLGLATN TG, “Summary Report” {1} “"Details Report” (HYTO ATICIN |

Branch wise Daily Settlement Report

@  Branch wise Daily Settlement Report

==

24 |
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BOTGIA 20N (FIBTEIIE) iR

— o) “Agent Wise Transaction” fRToN6 rete "Reports” SA* N (YL “Agent Wise
Transaction” fAAIEN FEN | WA IF G2 STTEAG JF SFeT “Successful”
C<] "Unsuccessful transaction”, [E ofgg (Date Range) (76 P ]

"Agent(Mobile) N AT "Search” GBI fFF A VLN ©F (RYTO AN

Agent Wise Transaction

Transaction S

Branch and Agent Information

»
B

301112018 TG 1 T ST
210000077322181(8)

T A W (ATEFE)
3100000134653029(A)

& CUHIAR STAB (41T AAfod Gralatses)  100.00
21000001228287 26(A) 5.00

30) “Member Wise Transaction” fRTT5 (HUTS "Reports” AHN* (Y(PH “Member Wise
Transaction” fRAIEN FE« | TN INF 43 STAG A JFT “Successful”
4<% "Unsuccessful transaction”, [ eIy (Date Range) (76 (T,

“Member(Mobile) N¥I YT “Member Id” N¥ fATY “Search” G (< FA1H
WK ©F (YT AT

Member Wise Transaction

@ Transaction Set A Member Search Transaction

Date Range Branch and Member Information

No transaction found.

25|
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BOTGIA 20N (FIBTEIIE) iR

SY¢ ELRS for=56 SBITBIST (Branch Ticket Status)

FIBTEIF O 1B 472 JCRT WA AT ARG Ao *1F 8 TUR [Ndfhe
WIGTATSE TIFT A]S (PN IR PO S ATH WGTIS IR ©F (RUTO AN |

y) J12B A% BT WSO ANOF (Y 28 T[0T WGTAMSFT HIF (RATO “Ticketing
System” (TP "Branch Ticket Status” o~ FE

) ISR NN (AN (TG [NAEN B “Search” 6N [P e

Branch and Sammittee wise Ticket Status
¥ Ticket Status

Sammittee Name(Sammittee Code)

Fotegor EBEK shangathon (91624060)

15t 24 Hours Ticket Status of Br w‘::u:wl

Last 24 Hours Ticket Status Sammmittee

26 |
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